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TO:

All Residents and Resident Representatives
FROM:

Rocky Knoll Leadership Team

DATE:

April 27, 2021

SUBJECT:
Update on Outings and Visiting for Mother’s Day Weekend
We are committed to keeping our residents safe and we need your help. As you are well aware, the virus causing COVID-19 can cause outbreaks in long term care facilities and many of our residents are at a higher risk for getting severely ill from COVID. For the safety of your loved one and the rest of the Rocky Knoll Community, we encourage you to consult with the facility before taking trips into the community. Though masking and social distancing recommendations have been relaxed for the general public, we recommend residents of long-term-care facilities maintain core infection prevention practices during visits outside of the facility. Be aware that taking trips into the community increases the risk of the resident being exposed to COVID-19 and also there is a potential risk of introducing COVID-19 into the facility. We would like to work together to help balance keeping the facility safe while allowing residents some of the freedoms they had prior to COVID. 
When taking trips into the community, residents should:

· Wear a face covering or mask the entire trip

· Clean hands frequently, using alcohol-based hand sanitizer or soap and water if it is available

· Maintain a distance of 6 feet from others as much as possible while in the community. If the resident is fully vaccinated they can choose to have close contact (including touch) while wearing a face covering or mask and completing hand hygiene before and after touching. 

Friends and family members accompanying or meeting the resident should:

· Wear a face covering or mask at all times

· Clean hands frequently, using alcohol-based hand sanitizer or soap and water if it is available

· Encourage and participate in social distancing between the resident and others as much as possible

· Keep a log of activities and persons the resident is in contact with to allow for contact tracing if cases of COVID-19 are identified after the trip
· Monitor themselves for any signs or symptoms of COVID for 14 days after the trip and report concerns to Kelli Sohn, Infection Preventionist at (920)449-1256

The facility will:

· Provide the resident with a face covering or mask and a small container of hand sanitizer

· Educate residents, family and friends of appropriate precautions as listed above

· Institute Daily COVID Screening for 14 days on residents who are not fully vaccinated 

· Immediately isolate any resident demonstrating any sign or symptom consistent with COVID illness

· Complete a Risk Assessment of the trip and determine if a 14-day quarantine upon return to the facility is necessary.  While on quarantine, the resident will remain in their room except for medical necessities. We encourage you to contact us prior to the trip to discuss the risk assessment prior. In cases where there was not advanced approval, the resident may initially be placed in quarantine until a risk assessment can be completed. 
With Mother’s Day quickly approaching, below are the guidelines for visiting:
Mother’s Day Weekend -  Saturday, May 8th and Sunday, May 9th

· Visiting hours for Mother’s Day weekend: 10:15 a.m. – 7:00 p.m.

· One-hour visit with up to 3 people including children.  Masks required for anyone over 2 years of age 

· Enter building at A1 Door where a staff member will temp you in and out
· As we are allowing more visits on Mother’s Day weekend, there will be no Family Lounge visits 

· To schedule a visit, please call Rocky Knoll’s main phone number 920.893.6441

Please call Taylor Wilkens, Social Worker; Kelly Rabe, Social Worker or Kelli Sohn, RN/Infection Preventionist for Rocky Knoll to discuss any non-medical trips outside of the facility you may be planning. Thank you for your cooperation to help keep the residents at Rocky Knoll as safe as we can during this prolonged difficult time. 
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