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Policy: 
The facility recognizes the need for residents to visit with family and friends.  We will utilize a temporary plexi-glass structure to accommodate visits, while ensuring safety and compliance per the State of Wisconsin and CDC recommendations for Covid-19 restrictions.
Procedure:


1.
The facility has constructed a temporary plexi-glass structure to safely accommodate visits between residents, their family members and friends.
2.
Appointments are scheduled by the visitor calling the receptionist at our main phone number: 920-893-6441.
3.
Visitors will enter through the A5 door and walk into the plexi-glass structure at the time of their appointment. (Visitors are asked not to enter until the time of the appointment.)         The resident will be brought to the booth at the designated appointment time by a staff member, and will remain on the outside of the structure.  
4.
Visitors will stay within the plexi-glass structure while waiting for the resident to be brought into the room and at all times during the visit. 
5.
Being that the booth is indoors, visitors are required to wear a mask throughout the duration of their visit (unless medically exempt). In order to provide visits safely, with the limited amount of space there will be a maximum of three (3) visitors allowed per visit.
6.
No touching of the plexi-glass with hands or lips is allowed. The intention is to keep the booth free from contact of the virus or other germs that could make other visitors ill.
7.
Visits will be time-limited to accommodate the appointment schedule; being consistent and fair to all visitors.  Please be considerate of the next visit scheduled, and the staff’s need to transport residents back and forth in a timely manner.
8.
Visitors are asked to wipe down the inside of the plexi-glass enclosure with the supplies provided at the end of the visit.
9.
The supervising staff member will wipe down the outside wall of the plexi-glass structure. 
They will also wipe down the inside (again) after the visitors to ensure cleanliness.
10.
A staff member will escort the resident back to their room.
11.
Our maintenance staff will thoroughly clean the plexiglass structure (inside and out) in the morning prior to scheduled visits and again during the lunch hour prior to afternoon visits (as much as is feasibly possible.)

12.
Visitors are asked to not bring any items for the resident to the visiting booth.  All items to be given to a resident must be labeled and taken to the A-1 entrance door.  
13.
In respect to our staff and the constraints the extra Covid-19 restrictions have put on their workloads, we will schedule booth visits on Monday – Friday from 9am – 3:15pm.  Visits outside of those hours will be considered on a case by case basis by our Social Services team.  (Please call the main phone number: 920-893-6441 and ask for a Social worker.)
14.
Visitors desiring to cancel a scheduled visit due to inclement weather are asked to call the facility (920-893-6441) and notify the receptionist.  The receptionist will notify the unit of the cancellation.  It will be the visitor’s responsibility to reschedule appointments.
15.
We have designated a second visiting booth area at the B1 entrance to be used at our discretion for additional visits when scheduling such visits is possible/necessary.  Visitors will follow the above procedure for entering, utilizing, cleaning, and leaving the booth.  
16.
Rocky Knoll reserves the right to suspend and/or revoke any visits in the event the family does not comply with this policy and/or infection control procedures. 
17.
This policy may be reviewed and altered as the Covid-19 infection control restrictions and guidance evolves.
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